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Get real-time, actionable insight on the health  

and use of your FORGE scanning devices

PMI is a cloud-based software tool that optimizes scanner reliability with 

24/7 access to real-time device data.  With instant business intelligence 

for planning, proactive decision making and swift problem resolution, PMI 

helps you improve scanner operations.  PMI provides a single portal view 

on data from multiple aspects of your scanner including applications, 

batteries, cellular, Wi-Fi, SIM cards, disruptions, reboots, operating 

systems, patches, hot fixes and much more.

In a recent survey of FedEx Ground ISP’s, 97% of ISP’s said that 
“enhancing visibility of our scanners” was their number one priority for 

helping to better manage their scanner pool each day.

We heard your request and have enhanced our FXG portal with the use of 
the PMI data engine to feature:

Peak Mobile Insights 
for Transportation & 
Logistics

Improving critical mobile communications 

with real-time mobile device analytics for 

Transportation & Logistics

Scanner

Asset

Listing

• View all scanner serial #s in contract

• Manufacturer, model, last seen, status Scanner

Locator

• See the physical location of your scanner

• Display “Last Updated” time and date stamp

Battery

Health

Scanner 

Performance

• Data usage

• Device charge level

• Event list including event type, event time,

and event information

Device 

Application 

Overview

• Scanner battery status (good/warning, replace)

• Average hourly discharge

• Application version, last updated date

• Application data usage

• Number of applications

• Size of applications, last used date

Real-time metrics at your 

fingertips

Contact Us
Order online or contact us today! 

844-394-7325 option 1 for sales

myfxground@peaktech.com


